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Michael

EZRide

Signup

- No option to create an account until you need a ride (“fill out application” instead)
- Redirects to another service (NJRideShare)
- Only applicable for people in certain organizations (need some ID?)

Signup for NJRideShare

- Name (first/middle/last)

- “How you heard of us” (yes this is required)

- Email

- Phone number (optional)

- Address

- Work address (filled in automatically when you select an organization)

- Schedule

- Preferred form of commute (alone/carpool/etc)

- Text box for misc. Comments (Scott wanted to try the Bobby Tables thing)

- Typical Terms of Conditions, “don’t do things that would damage our servers,” “don’t
steal passwords,” etc.

Rates and things (not sure if | got these right)

- Allows you to use Lyft/Uber rates plus $1 “administrative fee”
- Reduced rates for seniors

- Has a bus network
- “How it works” section is the dictionary definition of carpooling, not how the actual

service works
- Allows user to negotiate pricing when carpooling



- Ask users to identify themselves by using work identification (when applicable)

Bonnect

Can’t use if you've been arrested for any reason at all
- No driver requirements - literally anyone can be a driver (probably except for the above?)
You don’t even have to use your real name

“‘Rules” page 404s on mobile (but works on desktop)

Has built-in messaging
- Has a marketplace (which is probably not moderated)

Phone app

“‘Requests” and “offers” tabs at the top

If you’re not logged in, it shows sample ride requests/offers (this sounds like an actually
good idea)

- Set up a ride through text chat

Marketplace likely uses the same text chat system, but there weren’t any screenshots



